SETTING UP AND CONFIGURING AN INTERNET CONNECTION


Before you can make any use of the Internet from your computer, you need to connect!! The connection itself is often known as a "socket", into which applications such as e-mail readers and web browsers "plug" themselves in order to gain access.


SIGNING UP FOR AN ACCOUNT


This couldn't be easier, provided you have a basic understanding of Spanish or have somebody with you who does. We will demonstrate the procedure for signing up for an account with Wanadoo.  The process is very similar for the other major ISPs.


Go to the web page of your chosen ISP, and follow the instructions. 


For example, for Wanadoo, click on "Acceso Internet" from the home page, pick your account type, and on "Quiero Darme de Alta.  Fill in the forms, and that's that. Make sure you make a note of the information given (listed below) which you will need to establish yourconnection.


We will be assuming that you are using Windows 95 or Windows 98, and that you have just obtained an account with one of the major Spanish ISPs. We will also assume that your modem is correctly set up and working.


The ISP will have supplied you with the following information (items marked with * you give to them!)


Your user name to make the connection (and password *)


Your local access node (the number you need to dial to connect)


Your IP address


Their DNS (name server) addresses.


Although you don't need them just to connect and browse the web, you will also be given details of:


Your user name to access your e-mail (and password *)


Your e-mail address


Their POP3 server


Their SMTP server


Their news server


�
HOW DO WE CONFIGURE OUR CONNECTION?


Open "My Computer", then "Dial-up Networking".


Click on the "Make New Connection" icon.


In the "Type a name for the computer you are dialing", put whatever you like - this will be the icon description when the connection configuration is completed.


The "Select a device" box should already be filled in. Unless you have more than one modem, there will be no reason (or easy way) of changing this.


There is no need to click the "configure" box, unless you know what you're doing. The default settings are reliable rather than lightning fast.


Click "next"


You will be asked to type in the number of your local connection. Put all nine digits in the "telephone number" box, and nothing in the area code - this makes life easier later! Make sure the country or region code is showing "Spain (34)". If not, your computer is incorrectly set up!


Click "next" and you will be told you have successfully created a new connection - but your work's only just starting!!�CONFIGURATION - SECOND STAGE


Go back to the "Dial-up Networking" folder. Your new connection should be shown there. 


Right click on the icon and select "Properties"


On the first page, "General", make sure no digits are displayed in the area code box, and make sure "Use area code and dialing properties" is unchecked (it's checked by default)


On the next page, "Server Types", the server type can be various things (if it's greyed out, it's unchangeable and right!), but should refer to some sort of PPP connection. If not, continue anyway and if you have no luck call for help.


The boxes underneath are where Windows gets it wrong!


Only "Enable Software Compression" and "TCP/IP" should be checked. Uncheck all others.


Now click on the TCP/IP settings box. This is where the fun starts!


The "addresses" you are being asked to input consist of a set of four numbers, between 0 and 255. Your ISP will have given you these.


Unless you have an ADSL connection, you will be using a dynamic IP. Check the "server assigned IP" box, and that's all you will need to do for that. 


Although, increasingly, servers are configured so that you can use server assigned DNS, defined DNS is quicker. The WINS settings will always be 0.0.0.0


For Wanadoo, the Primary DNS is 62.37.228.20 and the secondary DNS 62.36.220.75


For Terra, the Primary DNS is 195.235.113.3 and the secondary DNS 195.235.96.90


For Eresmas, the Primary DNS is 62.81.16.197 and the secondary DNS 62.81.0.1


"Use IP compression header" and "Use default gateway" should both be checked.


Click on "OK". Don't touch the scripting and multilink pages.


Go back to the "General" page and click OK.


CONNECTING!


Double click the icon for your connection.


You will be confronted by a dialog box with some fields filled in. The user name will (probably) be wrong. 


You need to change it to the user name for logging on to your account. This is NOT the same as your e-mail or pop3 name. I can't tell you what it will be - you will have been told when you signed up for your account, and I hope you made a note of it, but it's probably something like


myusername@wanadoo or


myusername@uni2 (both Wanadoo)


MYUSERNAME@telelineb (Terra)


myusername@eresmas.com or


myusername@alehop (both Eresmas)


The password is whatever you chose.


If you have followed these instructions correctly, the number to call should be filled in correctly, but if not, correct it.


Click on the "connect" button and you should be connected. You will know you've successfully connected by the dialog box disappearing, and a little icon of two connected screens appearing in your System Tray. No news is good news - if the connection fails, you will be told.


Also, most (but not all) modems make noises as they connect.


I HAVEN'T CONNECTED. WHY?


If you've heard no noise from your modem, then it probably isn't connected to your phone line! Check all connections, and that somebody else isn't using your phone.


If you're told "wrong user name or password", check both for errors of spelling and case. The Internet is, in general, case sensitive.


If you hear "¡Digame!"coming from the modem, you've dialled the wrong number and have a real person at the other end!!


Another possible reason is simply that all lines at your server are busy!!


In all cases, check everything and try again. 


When successfully connected, you can start browsing - but that's another topic for another session! 


That's all for today, folks.


�



 OUTLOOK EXPRESS


�





Outlook Express is a multi-purpose mail, news and directory service client that comes as part of most Microsoft operating systems.


There is a lot wrong with OE; very few experienced Internet users employ it. However, it is the most commonly used client, and for this reason we must assume it to be the client used on most people's computers.


We can forget "directory services". I know of nobody who uses them. News we will talk about in another session. Today, we will concentrate on setting up accounts and sending and receiving e-mails.


�



SETTING UP AN ACCOUNT


Start Outlook Express. Click on "Tools" then "Accounts"


There should be a pop-up box something like:


�


Click on "Mail", then "Add", then "Mail"


First insert your name, as you want it to appear in outgoing e-mail messages, then click next.


Now check "I have an existing e-mail address I'd like to use", and enter the e-mail address (your "public" address that was given when you obtained your ISP account (my.name@wanadoo.es, for example)


Click next. Unless you have a most unusual account, your incoming mail server will be POP3., and your outgoing mail server SMTP. Enter the addresses of these servers, i.e. pop.wanadoo.es and smtp.wanadoo.es.


Click next. Now enter the user name and password given you to access your e-mail. Depending on your ISP, these may be different from the user name and password needed to connect to the Internet (your socket).


You will now get a "congratulations" message. When you click "Finish", your new account should have been added 


�


SENDING AND RECEIVING YOUR E-MAIL


Connect to your ISP ("log on"). Start Outlook Express and click on "Tools", "Send and Receive", "Send and receive all" (there are other ways to do it).


If everything has been configured correctly, any e-mails waiting for you at your ISP should now be downloaded onto your computer for later perusal, and any outgoing messages sent.





HOW TO READ E-MAIL


Outlook Express is very insecure. We'll discuss this later. E-Mails received in plain text are safe, but anything written in HTML or with an attachment could contain a virus, even if it is from someone you know well. Take what precautions you can. You will receive junk e-mail (Spam). Most is harmless, if irritating, but it is best to delete unsolicited mail without reading it. That way it cannot harm you. If you want to open an attachment (and very often you will), check its extension first. Above all, invest in antivirus software.


HOW TO COMPOSE AND REPLY TO AN E-MAIL


Unless you have a special reason not too, you should always send your e-mail using plain text. Since attachments are what cause a lot of the virus problems with OE, it is polite to explain in your e-mail exactly what the attachment is, and invite the recipient to check with you first if they're not sure.


There are accepted ways to reply yo an e-mail. Of course, between friends it doesn't matter, but in public forums, and in business or other formal correspondence, it is courtesy to use the correct form. There are two golden rules.


DO NOT TOP POST!


When replying, do not put your reply at the top of the e-mail and quote the whole original message underneath. This is the way Outlook Express does it by default, but even Microsoft, in their documentation, agree it is wrong


�
SNIP IRRELEVANT MATERIAL


Put your reply underneath the part of the original message to which it refers, and delete (i.e. Don't include) any parts of the original that are unnecessary.  In other words, don't be a bandwidth hog. are an original message and reply. 


Here's an example. Note the use of the quote symbol (>).


Original


Hi, Bill


Can you make it to the Oasis Centre on 26th May to give another of your sleep inducing talks?


Is your laptop available, and will you need the projector?


Regards


Clive





Reply


Hi, Clive


On 22nd May 2001 at 12:13 +0200 you said:


> Can you make it to the Oasis Centre on 26th May to give another of your sleep inducing talks?


Sure. Make sure everybody has comfortable beds this time.


>Is your laptop available


Henrietta is free


> will you need the projector?


If anybody wants to see what I'm doing, then yes please!


Hasta sabado


Bill


bill@billnot.com


�
CONFIGURING OUTLOOK EXPRESS





The default configuration of Outlook Express is far from satisfactory, and there is a lot that can be done to improve things:





In View - Layout, delete all unnecessary options:





�


All you need checked is "folders list". Whatever you do, do NOT have a preview pane. This opens attachments without being asked ; a major cause of virus and trojan infection.


The main tool for configuration is Tools - Options. We'll discuss this in depth during the session. You may wish to watch and take notes.





�


Of course, you may prefer to use a better e-mail reader than Outlook Express. Well regarded clients include Eudora, Pegasus, Turnpike and my own favourite, Becky.


NOTE. FOR TECHNICAL REASONS, THESE NOTES VARY SLIGHTLY FROM THOSE ON THE WEBSITE AT http://billnot.com


These notes have been prepared using StarOffice 6.0 beta. StarOffice is a *free* alternative to the Microsoft Office suite.  If you wish to try it, please ask!

















